AVAYA

DID Requirements to Acquire a Local,
National, or Toll-Free Number

(France)

For each type of number required, please provide the following.

Local Numbers

1. Name, Business Name and Contact Phone Numbers.
2. Local Address in the same area as DID ordered.
3. Proof of Address form (copy of utility bill no older than 6 months).

National Numbers

1. Name, Business Name and Contact Phone Numbers.
2. Local Address in the same Country as DID ordered.

Toll-Free Numbers

1. Name, Business Name and Contact Phone Numbers.
2. Local Address in the same Country as DID ordered.

Notes:

RIO code is a code that you should have with the current carrier.

Each number is identified by its unique RIO (Carrier Identity Number). You can dial
'3179" to retrieve the RIO of your line.

If your current carrier does not allow you to call special numbers, please reach out to
the current carrier to retrieve this

SIRET code is an identification of any French business.
Both codes are specific requirements for porting numbers in France.

***Please note that once the documentation is received, it will take approximately 72
hours to validate the information and activate the number for use.***
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